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‘The Portable Manifesto’ 
 

Our network must herald a 
belief that people suffering 
from mental health problems 
have an equal right to be 
heard and to represent their 
views and to share their 
experiences with society. 
In order to accomplish such a 
view I also believe that service 
users express their rights by 
closely working together with 
service providers: through 
understanding, empathy and 
genuine care with the sole 
purpose of offering even 
better services for those in 
need. 
These co-operative activities 
seek to improve the life and 
inclusion of service users as 
fully useful members of the 
community in Haringey. 
 

Giuseppe Milazzo 
 
We hope that you enjoy this 
newsletter which has been 
produced by the new Newsletter 
and Publicity group.  
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Since the new law came into effect 
banning smoking from ópublicô places, 
the situation at St Annôs seems to have 
been as foggy as one of the old-style 
smoking rooms. When I was last 
admitted (a year ago) the official policy 
was that we all had to smoke outside. 
This meant that patients wanting a 
cigarette had to ask staff to take them 
óto the gardenô.  Not quite as nice as it 
sounds, this means the enclosed 
concrete area in the middle of the ward 
block.  The staff didnôt always have 
time. Every cigarette had to be 
negotiated anewï a total bore for both 
staff and patients. 
 

The reality varied. Many patients 
secretly smoked in their rooms, if they 
had their own room, in someone elseôs 
if they didnôt, or in in a secret corner of 
a dorm. Once I was even told by staff 
to go and smoke in the bathroom (ick! 
Ever seen inside a St. Annôs 
bathroom?). Sometimes I got away 
with a private fag, but another time a 
nurse grabbed my fags off me and 
refused to give them back. It really 
depends how zealous the staff on duty 
are about enforcing the ban. Many are 
happy to turn a blind eye. 
 

There is also óvestibuleô smoking. This 
takes place sitting on windowsills in the 
anteroom between the outer and inner 
front doors of the ward. It is preferred 
by patients who like to smoke with their 
comrades without being forced to 
freeze their a***s off outside. 
 

My view is that it is not acceptable that  
patients, including those sectioned 

against their will, are banned from 
smoking on the wards, which for the 
time being, are their home. I would 
have long thought that if prisoners 
were treated in such a way there would 
be a riot. It is an absurdity. The staff 
understand this as well as anyone and 
generally recognise the need of 
stressed-out psychiatric óprisonersô to 
smoke. 
 

I donôt even smoke normally, but when 
I am psychotic I tend to pick up fags. 
On the ward the need for fags rises 
exponentially. The place is inherently 
hostile to human life, a fight or flight 
response is triggered by the sound of 
jangling keys and the need to smoke 
redoubles. Boredom levels are as sky 
high as a manic patient, with little or no 
activity of any kind provided on the 
ward. Stop this insanity now and give 
patients their smoking room back. 
Better still give us a genuine place of 
safety when we are acutely ill and 
some therapeutic activity: guaranteed 
the need to smoke will be less.  
 

What’s your view? Do you agree or 
disagree with Zoe? Let us know. 
(contact details at back) 

 

More inpatient views on smoking on 
page 2. 
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FAGGED  
OUT 
 

Smoking 
Policy at St 
Ann’s 

By Zoe Vincent  

 

Did you know? 
According to the Psychiatric 
Bulletin (May 2008): 70% of 
patients on mental health wards 
smoke, 50% heavily. In the general 
public this is 25% and 9% 
respectively. 



Two Faces of the Met: 
 

Readers Responses 

 
In our last newsletter (Issue 8) we had an article 
on the relationship between service users and 
the Metropolitan Police. Here are two responses 
to that article. 
 
I have had two encounters with the Metropolitan 
Police when I have had manic incidents on the 
street. I was not a threat to anyone but I imagine 
my behaviour may have disturbed others.  
 

Two incidents were very different from each 
other. The first time a female officer and her 
colleague were very understanding and treated 
me like a person who had a problem and 
needed help rather than a person who was a 
problem. They got me home and got my carer to 
come round. 
 

The second time two male officers did not take 
time to talk to me but just wanted to get me out 
of the way, though I was outside Sainsburyôs. 
They didnôt take me home but to St. Annôs and 
dumped me there.  
I donôt think the police can get enough training, 
because you canôt just rely on police officers 
being kind, considerate people. 

 

David, a Mental Health Survivor 
 

The police have a difficult job, and seeing the 
young and small WPCs I feel they could be 
intimidated by large young men who seem 
aggressive even if they are not. 
 

But, I would like to thank the Community Support 
Officers who made sure I was alright during the 
recent icy weather. 

 

A.S.  From Muswell Hill 
 
Thank you David and A.S for your 
contributions, readers views are always 
welcome. 
 
Contact details at back of Newsletter. 

Word from the Wards: On Smoking 
 

From inpatients at St Ann’s, January 2010 
 

Finding a place to smoke 
gives you something to 
do..... like smoking. 

There are set 
times now to 
even ask to go 
out to smoke.  

Patients canôt smoke 
anywhere so they 
smoke everywhere. 

(non-smoker) 

They stop you 
smoking then 
make you take 
medication. 

Head-to-Head  
 

A Debate on Coordination 
 

Two members of the Newsletter Group  had a discussion about 
whether both coordinators should, in principle, be service users. 
We felt it might be interesting to share it with our readers. 

 

Argument for two service users  
 

by Zoe Vincent 
 

I would like the Network to be entirely run by service users I know 
personally many service users with more than enough skills and 
abilities to do this, given the right support and reasonable 
adjustments, as stipulated in the Disability Discrimination Act. 
 

The role of work in improving the lives of those with mental health 
problems, even the most severely affected has been proven by 
many research studies. Paid, competitive work is most effective , 
for many reasons: that is another article! 
 

In addition, the role of peer support in recovery from mental health 
problems is far more important than many professionals might 
realise. My own experience is that it is the sense of solidarity and 
helping each other that can do wonders for self-esteem and ease 
the sense of loneliness. Having as role models people who have 
recovered and gone on to live fulfilling lives also serves to inspire 
and uplift those who may still be in crisis or at a low ebb. 
 

Argument against two service users  
 

by Gary White 
 

If you have both coordinators being service users the organisation 
would be in danger of being too insular, we might lose contact 
with the wider public and make integration more difficult. 
 

We need balanced management just as we should have a 
balanced management committee if we had one. 
 

People should be appointed on merit, those best for the job, 
regardless whether they are a service user or not. If the 
coordinator, who is a service user, leaves, what if the best 
candidate to replace them is not a service user? And visa versa.  
 

The stronger the candidate the better it is for any organisation. 
Meritocracy should rule! 

The Trust announced, as this article was completed, that the zero 
tolerance policy on smoking would be enforced on all their 
property and patients who are smokers would receive help in 
quitting.  
Will this new enforcement regime be a (nicotine) patch on the old  
óturn a blind eye sometimesô one? 
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This is a summary of  a larger piece of work on benefit 
entitlements by : 
 

Piumi Pelendagama.  
 

For a copy email us at HUN 
 

Many people are not aware of our benefits. You may be 
entitled to receive benefits if any of the following apply to 
you. 
 

1. You are on a low income (unemployed, employed or 
looking for work). 

2. You have dependant children. 
3. You are ill or disabled. 
4. Youôre caring for someone. 
5. Youôre aged 60 or over. 
6. You have been bereaved. 
7. Youôre pregnant or have recently had a baby. 
 

The Department for Work and Pensions (DWP) covers 
the main benefits including: 

The DWP has created Job Centre Plus, New Deals for 
Communities, Work Related Activity Groups, Support 
Groups, family, work and child credits and supports 
people with disabilities to work as well as elderly people 
and lone parents. 
 

People on low incomes may be able to get help with 
health costs, court fees, school lunches (under 19 while 
still at school), living costs, rent and Council Tax. You 
income has to be below a certain level and you must be in 
the right category. Income Support is not based on your 
National Insurance contributions, it is important because it 

is a gateway to other benefits including housing and 
council tax.  
 

There are also benefits for people who have family 
members who are income support, for example healthy 
start vouchers, which are available to mothers under the 
age of 18 even if other members of the family are not on 
benefits. If children are under four than healthy start 
vouchers are available in regards to other benefits and 
credits.  
 

If you are receiving Income Support, income-based 
Jobseekers Allowance or income related ESA; Child Tax 
Credit (sometimes), or Working Tax Credit (under 16 
hours). 
 

The three main types of child benefit are: 
 

Help is available with NHS costs for those on a low 
income with free prescriptions, free dental care and check
-ups, free eye tests, vouchers for glasses or contact 
lenses and travel costs to hospital. 
 

To get income support you must be a person who does 
not have to look for work to get benefitï thereby getting 
Income Support rather than Jobseekers Allowance. You 
do not have to be available for work if you are: a lone 
parent with a child under ten; on Carerôs Allowance; 
looking after ill partner; looking after a dependant child 
under 20 who is ill or pregnant. 
 

You may get DLA if you have a mental or physical 
disability, or both you and your disability is severe enough 
for you to need help caring for yourself or have walking 
disabilities or both. You may get Attendance Allowance if 
you have a physical or mental disability, or both, or your 
disability is severe enough for you to need help caring for 
yourself. If you are aged 60 or over you are entitled to 
Pension Credits. You can claim Bereavement Allowance 
after your husband, wife or civil partner has died. 
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Spurred on to Move 
 

HUN is moving from the N17 Studios because Tottenham 
Hotspur's ground is being expanded from a capacity of 36,310 to 
56,250. 
 

At the N17 Studios HUN we shared accommodation with our 
hosts PRA (Psychiatric Rehabilitation Association) Services.  
 

As HUN moves to its own premises we will miss the camaraderie 
with the PRA volunteers and workers that grown over the years.  
 

The N17 studios, renamed from the Wingate Industrial Estate 
have been a centre of industry for decades, Spurs fans will hope 
that the football played on the site will be rather less industrial. 

Know Your Benefits 

Attendance 
Allowance 
Carerôs Allowance 
Child Benefit 
Child Tax Credit 
Council Tax Benefit 
Disability Living 
Allowance (DLA) 
Housing Benefit 
Income Support 
Jobseekerôs 
Allowance 

Employment 
Support Allowance 
(ESA)* 
Incapacity Benefit 
Health Benefit 
Tax Credits 
Pensions 
Bereavement 
Allowance 

 

*ESA replaced Income 
Support and Incapacity 
Benefit for new claimants 

Child under 18. 
Adult disabled before the age of 22. 
Student under the age of 19. 

In the next issue of the HUN Newsletter there will be 
an abridged article by Piumi on the Disability 
Discrimination Act. 



HUN Community Meetings 
 

Are held at the HUN HQ (see details 
below), on a Wednesday in the middle 
of each month. 
These meetings have a big influence on 
the work of the Network. 
 

Focus Groups 
 

These are held on the last Friday of 
each month at Canning Crescent and 
cover a different topic each time. 
 

30th April– Medication 
28th May-TBA 
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All Service Users Welcome 

Goodbye.......Pepe, Jeremy and Jackie 
 

HUN coordinators and volunteers work with many people from other 
organisations in their work. A number of good people who we work with are either 
retiring or moving on to others jobs: 
 

Two Assistant Directors have left the Trust, Pepe Carrasco is retiring and 
Jeremy Walsh (Interim AD) is moving on. The rights and dignity of service users  
were  always at the front of their minds. 
 

Jacqueline Amobi in her time as manager of the Patientsô Council strengthened 
the organisation and won over its volunteers. 
 

Haringey Befriending Service 
 

Ashley Thomas has left her position as the project manager for the HBS due to a 
family tragedy, our thoughts and best wishes go out to her. 
 

The new project manager is Marian Jennings, who has done sterling work in 
maintaining progress in the project, from her office in the Mental Health Carers 
Support Association at St. Annôs. Tel: 020 8442 6318 
 

About this Newsletter 
 

If you have found this newsletter 
informative or even enjoyable 
you may like to air your opinions 
in the next newsletter. All 
comments, letters or articles are 
welcomed (see contact details 
right). You are guaranteed a 
reply. 
 

All articles/letters can be 
anonymous, or we can use your 
initials. We may contact you 
about editing (e.g. length or 
spelling) but the views of service 
users, carers or others will not be 
censored. 
 

We do not publish articles that 
are derogatory to individuals, or 
groups, that are libellous or are 
discriminatory. 
 

Back-copies can be viewed on 
our website and hard copies are 
available from issue 4 onwards.  
 

The views expressed in this 
newsletter are not necessarily 
those of Haringey User Network.  
 
Once again, thank you all who 
contributed. 

Call or email for more details/HUN members are emailed the details 

 
 
 
 
 
 

 

3 Oak House 
St Annôs Hospital, 
St Annôs Road, 

London N15 3TH 
Tel: 020 8442 6186 

Mhcarerssupport@btcomnnect.com 

 
 
 
 
 
 
 
 
 
 
 
 
 
The Patientsô Council,  
Room 23, Admin Block,  
St Annôs Hospital, London N15 3TH 
Phone: 020 8442 6843 
Fax: 020 8442 6927 
 

HUN is Moving 
Room 302 
Parma House (opposite  
Chocolate Factory) 
Clarendon Road, Wood Green 
London N22 6XJ 
 

info@haringeyusernetwork.co.uk 
Tel 020 8889 1633 

NHS Stress Line 
 

Debt, housing and 
employment with links to 
mental health services 

 

Tel: 0300 123 2000 


