
Haringey User Network News 

The Haringey User 
Network listens to those 
who have not been 
listened to and is a voice 
for those that have not 
been heard. It strives to 
be representative of the 
views and experiences of 
mental health service 
users. It is a champion of 
the rights of service users 
when in consultation with 
service providers, though 
in a spirit of co -operation 
to seek to improve those 
services. Its activities aim 
to equip and energise 
service users to improve 
their own lives and the 
lives of all service users 
in the borough.  
 
We hope that you enjoy this 
newsletter which has been 
produced by the new Newsletter 
and Publicity group.  
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World Mental Health Day  
 

On October 10th we celebrated World Mental Health Day at the Clarendon 
Centre which featured numerous activities while attempting to raise 
community awareness of mental health. The event was introduced by 
Clarendon manager Gavin Eastley and the entertainment followed. 
 

Firstly Clarendon members recited their own poetry, which is available in an 
anthology from the Clarendon Centre. Secondly, there were two excellent 
young singers from Estate of the Arts performances. Finally the Journeyman 
Arts Theatre Company performed a series of vignettes raising mental health 
issues which were then discussed with actors still in character ïcalled 
óhotseatingô.  
 

The formal part of the day ended with a Question Time type panel which 
included two HUN members. The only widely reported negative aspect of the 
day was the ñoverpricedò lunch. Well done to all those at the Clarendon who 
helped make it a very well organised and valuable day. It was attended by 
many HUN members and others and we took the opportunity for networking.  

óWeôre here to helpô 
 

Elaine Bucknor (right) from PALS 
Patient Advice and Liaison Service 
came to HUN community meeting on 
18 November to tell us about this new 
confidential service. It aims to advise 
and support patients, their families and 
carers; provide information on NHS 
services; listen to your concerns, 
suggestions or queries, and help sort 
out problems quickly on your behalf. 
We found her very nice and 
approachable and she clearly has 
service users and carersô interests at 
heart. 

You can contact Elaine at St Annôs 
Hospital on Thursday 9.00am-5.00pm 
 
Tel. 020 844 25427 
pals@beh-mht.nhs.uk 

Cllr Catherine Harris and HUN volunteer 
Zoe Vincent 

HUN coordinator Emily Taylor and  
Clarendon manager Gavin Eastley 



Piece of cake  
Catching up  

 

On Wednesday 30th September members of HUN met at 
the Spurs caf® for a ócoffee morningô though some 
people had tea or banana milkshake. It is nice that 
volunteers and members can get together for a relaxed 
chat and catch up. Everyone is welcome to join us. Next 
time we plan to meet up at the Bookhouse, 410 High 
Road, London, N17 9JB. Date to be confirmed. 

Stationery Sub Group  
 

This meeting is not to be confused with the 
Stationary Sub Group which is tasked with 
stopping service users moving about and 
therefore make it easier to count them. 
It was agreed that while those using services 
would not have unsupervised access to staplers 
(these can be used as a blunt instrument), staff 
could use them to pin back sticking-out ears and 
improve self-image and save on talking therapies. 
It was decided that paper-clips would be allowed 
on wards, but not coloured ones as these might 
be used as poker-chips.  
There is still no conclusion in the Blu Tack versus 
drawing pin debate. Estates said that Blu Tack 
trodden into carpet is difficult to remove, while 
nursing staff stated that drawing pins can cause 
injuries to patients without adequate footwear, 
and much time is spent recording these in the 
'Drawing Pins and Inadequate Footwear Incident 
Book'. 
 

Focus Group: Meet the Met  
 

At this focus group there was a guest - Sgt Shawn 
Goodchild from the Metropolitan Police. He is 
responsible for improving the relationship between 
the police and service users in the borough. He has 
provided training in other parts of London and the 
country, including the training of staff on the wards. 
Service users had the chance, as Sgt Goodchild said, 
to meet the 'human face' of the police. It was an 
opportunity for the members of the group to reveal 
negative, and positive, experiences that they have 
had with the police in the past. The sergeant tried to 
reassure us that the utmost has been done to change 
the culture of the Met.  
     The sergeant talked about the technicalities of 
police procedure and the law, the protection offered 
by Police and Criminal Evidence Act and human 
rights laws. He admitted that a police station is not 
really a place of safety, but as one member of the  

group said, unlike 
St Annôs you can 
get a cup of tea at 
the police station!   
     It was agreed 
that links between 
the police and 
service user organisations should be strengthened to 
the benefit of both. 
     You can read more about this focus group, and 
the next one which is on befriending, on the HUN 
website. You can find the details at the back of the 
newsletter. Sergeant Goodchild can be contacted at 
Joint Mental Health Policing Unit, St Annôs Police 
Station, 28 St Annôs Road, London N15 5RD. 
Telephone: 020 8345 0955/0987. Mobile: 07884 
475716. Email: YR_mentalhealth@met.pnn.police.uk 
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Wards of Wisdom  
 

Soon the patients at St Annôs will not have to 
rack their brains to find information. The 
Newsletter and Publicity Group is collaborating 
with St Annôs Patientsô Council to provide up to 
date and appropriate leaflets for the wards. 
Thanks to this project and initiative of Suzanne 
Clinton-Davis there are now top of the range 
brand new racks on the wards. We are looking at 
leaflets which cover subjects such as medication, 
diagnoses, general health, housing, education/
training and leisure.  
If you have or know of leaflets that you believe 
will be beneficial for the patients at St Annôs 
please contact us.  
 

A Friend in Need  
 

Funding has been provided for six months for a 
befriending scheme which involves a collaboration 
between many organisations within the borough. This 
exciting project will be open for all service users. If you 
are interested in being involved either as befriender or a 
befriendee, contact us for more up to date information.  
The interviews took place on 30th November with two 
service users and a carer on the panel. 



A DOSE OF MEDICINE 
 

Mental illness affects many of us across all communities. We might differ 
in our customs and styles within these communities even within a small 
mile radius; these are the fruits of choice. However, we did not choose to 
be mentally ill and it is easy to consider ourselves under a label or 
umbrella that pertains to custom when it befalls us. Especially if you are a 
so-called órevolving-doorô mental health patient or spend long 
unpredictable times on mental health wards which unlike wards for 
physical illnesses are more communal. 
 

So we have not chosen but somehow we must deliver. And medication often goes hand in hand with 
delivering ourselves toward a life of less strain and more tolerance. But what is really going on inside us - 
we can read another label and listen to our doctors although it may not be the full story, for different people 
react differently. The medication may have side-effects, which act louder than the main remedy. You may 
gain weight or be too drowsy to drive. You fight it; you adapt; you become tolerant and tolerated or it might 
even be you needed an alternative therapy. 
 

Whatever happens is not fate, whether you believe in this or not. When we deconstruct the social label, the 
label of consciousness and analyse freedom of choice, law and choice of life we see that mental health is a 
science but the seed of human beings are far more exquisite than that - they could be creatures of fate.  
George Orwell, author of 1984 claimed that, psychologically and socially one could never fully understand 
the full workings of a third partyôs brain. A lot goes on for even those who donôt have mental illness and do 

not take medication. Some mentally ill have 
not been prescribed medication. Think of 
medication as the boat, but remember you 
are the sails, and the understanding of an 
individual and understanding oneself despite 
mental illness should be the passenger on 
the boat to reach the destiny Choice.   
 

Thoughts of a service user 
Patientsô Council St Annôs 

Interview Panel  
By ZoeVincent 
 

Yesterday I sat on my first ever interview panel at St Annôs. 
With several staff I was helping to interview short-listed 
candidates for the post of Peer Support Recovery Worker. 
This is a new role ï at least to us in Haringey, though these 
kinds of posts are well-established in America, for instance, 
and have already been taken up in Barnet. 
 

So what are Peer Support Recovery Workers? Well, service 
users are being employed to use their own lived experience 
of recovery in order to support other service users both on 
the wards and in the community. I think this is a very 
positive step. When you are in crisis or at órock bottomô and 
itôs hard to see a way out it can be extremely helpful to talk 
to someone who has óbeen thereô and, most importantly, 
survived and gone on to thrive, despite their difficulties. 
 

I found this task, working with a team of staff, extremely 
interesting and absorbing. I really enjoy the psychological 
element ï noticing how people come across in interviews 
and on their application forms, seeing how they respond to 
questions. It was also useful for me to see what kinds of 
requirements are most important to employers: a chance to 
see things from the other side of the fence.  
 
I learned so much, both from the other panel members, and 
the interviewees, all of them wonderful and inspiring in their 
own ways. It was also a chance to notice where my own 
strengths and weaknesses lie, thus building self-knowledge 
and confidence. 
 

I have HUN to thank for getting me this piece of work. 
Jeremy Walsh is going to be running training sessions for 
service users who wish to sit on interview panels. Itôs a great 
chance to get useful experience that looks good on a CV or 
just build your self-confidence and for personal 
development. Remember the service user perspective is 
considered very important in this kind of decision making. 
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HERE IN EDEN 
 
 
 
 
 
 
 
 

 
 

�:�H���D�U�H���W�K�H���R�Q�H�V���W�R�X�F�K�H�G���E�\���*�R�G�¶�V���F�U�D�]�\���D�Q�J�H�O�V 
Whose fingers still moved on the seventh day, 
When all else stood still. 
�:�H���D�U�H���W�K�H���R�Q�H�V���E�O�H�V�V�H�G���E�\���*�R�G�¶�V���F�U�D�]�\���D�Q�J�H�O�V�� 
Shattered reflections, rippled by His breath 
On frozen water. 
�:�H���D�U�H���W�K�H���R�Q�H�V���V�P�L�O�L�Q�J���D�W���*�R�G�¶�V���F�U�D�]�\���D�Q�J�H�O�V 
Sitting beneath the tree after the fall, 
Here still in Eden. 
�:�H���D�U�H���W�K�H���R�Q�H�V�����Z�H���D�U�H���*�R�G�¶�V���F�U�D�]�\���D�Q�J�H�O�V�� 

Stephen Wish  01.10.09 

Picture by Peter Johnson, of stream near Waltham Abbey. 

If you have any photographs you would like to have 
published please let us know.  


