
Haringey User Network News    

 

Parma Home  
 

The Haringey User Network has 
moved its premises from N17 
Studios in North Tottenham (which 
have been demolished to make way 
for car parking for the new Spurs 
stadium). 
While Spurs are in the Champions 
League; those who visit us can judge 
for themselves whether our new 
office (in Parma House,  Wood 
Green near to The Mall and opposite 
the Chocolate Factory) is Champions 
League or Blue Square League. 

 

A Poem by EmDeVu  
 

You see me act strange 
You see me derange 
I angry outside, I cry inside 
I say Iôm alright, I lied 
Of me you think the worse 
You think Iôll take your purse 
I am human I bleed 
And for respect I plead 
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óTime is a Great Healerô 
 

After many episodes of mental health issues, I came 
straight from hospital into residential care. I was 
bewildered if not altogether confused throughout all 
this. Although I felt well supported by the staff whilst 
there, I actually found the revolving door syndrome of 
the hospital environment more appealing.  
 

Apparently I had become institutionalised. Yet there 
was still some fight left in me. I ventured from living in 
residential care into more independent living. After 
being allocated a place to live, I furnished it up with 
zest and made it as comfortable as I could. Sadly the 
change was completely overwhelming for me as the 
loneliness and isolation became too much. I attended 
the PRA Darnley Road Day Centre to be in the 
company of people.  
 

I could manage the practical side of running a home 
fairly well but was lost in the community. It has taken 
several years to recover and regain some confidence 
by making friends and improving my social network.  
 

Looking back now, I can see that my experience has 
been valid in some ways but it has been a harsh and 
unrelenting journey. I am happier and more contented 
in myself now and at last am able to see that there is 
a future by focussing on the positive aspects of my 
life. It has taken time to reach this though, so perhaps 
there is some truth in the saying ótime is a great 
healer.ô 

By Karim  
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African Arrivals  
 

HUN was privileged in May to 
have hosted a delegation of 
mental health professionals 
from Sierra Leone. There has 
been a twinning between the 
Trust and the only psychiatric 
hospital in Sierra Leone since 
2005, with delegations 
travelling between North 
London and West Africa. HUN 
worked closely with community 
development worker Jane 
Gaffa for the visit to our Parma House headquarters. 
 

Over refreshments, the delegation, HUN coordinators and volunteers and 
managers from HUNôs hosts PRA, talked on a wide range of topics including 
the similarities and differences between services in the two countries. One 
example is that Sierra Leone is moving away from their traditional indigenous 
care model to a more western medical model. HUN volunteers who were 
there that afternoon expressed an interest in making a return visit sometime in 
the future as there is so much to be learned and experienced between our 
different cultures. 

Ally Pally  
Picnics  

 

There will be a 
HUN picnic at 
Alexandra Palace 
this summer. 
Bring some food, 
bring yourselves 
and try to bring 
some great 
weather!  
 

Sunday 1 st Aug 
1pm 
 

Meet at the 
Boating Lake 
For HUN 
members and 
their friends, 



Direct from the Decorium  
 

There was a big turn-out from HUN members at the 
Transforming Adult Social Care meeting at the Decorium 
in April. The consultation event was staged to further 
gather the views of service users about what is commonly 
known as ópersonalisationô or ódirect paymentsô.   
 

People who qualify for social care from Social Services 
are entitled to receive direct payments for activities inside 
or outside of their homes, though people can continue to 
have care provided by social services as they do now. 
This includes people with mental health problems.  
 

Direct payments can go to employing your own support 
worker; buying equipment that would usually be supplied 
by social services; attending day services or outside 
groups; getting care from an agency or even a short 
break. It cannot be used for permanent residential care or 
nursing or to employ a close relative or housemate.  
 

The Bear Necessities  
 

The day began with a short play called Bear in the City 
created by HUN member and Polar Bear trainer Stephen 
Wish whose own experiences it was based on. (Polar 
Bear is a service user led project and therefore Stephen 

does not get large arctic carnivores to perform tricks!). 
 

HUN was pleased to host a rehearsal and auditions for 
the play at our HQ in Wood Green conducted by 
Stephenôs son-actor/director Jaime Wish. Jaimeôs 
performance along with those of Chris Fey, Sophie 
Rankin and Sophie Ellis impressed the audience of 
service users and service providers with their portrayal of 
the stigma and isolation and family tensions so common 
with mental health problems.   
  

You can contact Polar Bear: 
Website- www.polarbearcommunity.org.uk 
Email- polarnews@googlemail.com  
Telephone- 020 8376 3354 
 

You can see the performance on You Tube:  
 

http://www.youtube.com/watch?v=0dsAL1QkrA&feature=channel  
http://www.youtube.com/watch?vitaLPfaZMKJg&feature=channel 
 

If you want more information on mental health and direct 
payments: 
START Team 
St Annôs Hospital, St Annôs Road 
Tottenham N15 3HT 
Phone: 020 8442 6399 

Include Us In  
Pictured above are HUN 
coordinators Emily Taylor 
and Peter Johnson, with 
Befriending Project 
manager Marian Jennings 
in between, at the 
Haringey Include Cinema 
and Culture Event at West 
Green Learning Centre on 
14th May. They were taking 
the opportunity to promote 
HUN, HUNôs hosts PRA 
and the Befriending Project 
at the event which had 
tables with information 
from many community 
organisations. 
The day included a choir 
from the Clarendon 
Centre, with that centre 
also providing the excellent 
catering.  A number of 
films were shown, the first 
was about the stigma of 
mental illness 
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 Launch of the North London Service User Network (NLSUN) 
 

The launch meeting of the NLSUN was held on Friday 9th April 2010 at the Department 
of Mental Health and Social Work, Middlesex University, Archway Campus. The event 
was organised to bring together ómental health service user/survivor organisationsô and 
their members, in order to ócreate a network for North London that will strengthen the 
voice of service users throughout the areaô. The service user organisations involved so 
far are Barnet Voice, iBUG (Islington), EMU (Enfield) and HUN (Haringey User 
Network).  Amongst other things, these organisations were set up to represent the 
views of service users. They have been crucial in enabling service users to feel less 
stigmatised and discriminated against, not only by connecting and supporting members 
but also by working with service providers to improve mental health service provision. 
 

The meeting kicked off with an informal welcome and refreshments in one of the 
meeting rooms of the conference facilities, which were very professional and provided 
free by the Department and the efforts of Janet Holmshaw. The meeting then officially 
commenced in a larger room and was chaired by Peter Johnson (HUN coordinator and 
service user) who kept the meeting moving as well as in good spirits. The turn out was 
quite good, with maybe forty people in total from the four different areas involved. 
 

The format of the meeting was well planned and began with a brief background given 
by Peter Sartori of ACTiveEIGHT on the idea behind forming NLSUN, as well as the 
links with Middlesex University; this was namely via the EU funded Emilia Project which 
successfully involved Service Users in training. A spokesperson from each of the 
service user organisations then gave a brief summary of their aims and past, present 
and future activities. Attendees were able to ask questions or express opinions, 
however these were asked to be saved until the focus group sessions in the second 
part due to time constraints.  
 

We were then organised into four groups for the focus group sessions which ran in 
separate rooms, after a refreshment break. I think for many of the attendees this was 
the best part of the meeting as it gave service users the chance to express their views 
and experiences in small groups. We then came back to the large room where each 
session leader fed back the main points of the discussion and ideas on how the network 
could run. The launch culminated with a buffet meal at 5 pm, which was a very good 
spread and a nice way to end the day.  
 

All in all I felt the launch went well and I came away feeling informed and listened to. A 
decision to have a follow up meeting was made and for any suggestions or queries to 
be fed back to the individual service user organisations. 
 

By Tracy Dos Santos  



The Disability Discrimination Act (DDA)  
 

By Piumi Pelendagama  
 

In December 2006, the DDA 1995 was amended to place 
a duty on all public bodies to promote disability equality;  
this affects all public bodies except the armed forces. The 
act sets out a general duty in regard to the need to 
eliminate unlawful discrimination and promote equal 
opportunities for disabled people.  It introduces the need to 
consider the elimination of harassment of disabled people, 
promotion of positive attitudes and encouraging the 
participation of disabled people in public life. 
 

If your mental illness has a substantial, adverse and long-
term effect on your ability to carry out normal day-to-day 
activities then you are likely to be covered by the DDA. 
The Act also covers people who have had a disability in 
the past. The DDA states that impairment is only to be 
treated as affecting the personôs ability to carry out normal 
day-to-day activities if it affects one of the following: 
1. Mobility 
2. Manual dexterity 
3. Physical co-ordination 
4. Continence 
5. Ability to lift, carry or otherwise move every day objects 
6. Speech, hearing or eye sight 
7. Memory or ability to concentrate, learn or understand 
8. Perception of the risk of physical danger. 
 

Many people with a mental health condition do not think of 
themselves as 'disabled' - but they may have rights 
supported by the DDA. These conditions may include: 
dementia, depression,  bipolar disorder,  obsessive 
compulsive disorder, schizophrenia and self-harm.  
The DDA aims to end discrimination against disabled 
people in a number of ways, including in employment, 
health, education and the provision of goods and services.  
 

Access to goods, premises and services  
The DDA gives disabled people important rights not to be 
discriminated against in accessing everyday goods and 
services, like shops, cafes, banks, cinemas and places of 
worship; in buying or renting land or property; in accessing 
or becoming a member of a larger private club (25 or more 
members); or accessing the functions of public bodies, like 
the issuing of licences for example 
 

Your rights in health and care  
The DDA gives disabled people rights of access to health 
services and social services. You also have a right to 
information about healthcare and social services in a 
format that is accessible to you where it is reasonable for 
the service provider to provide it in that format. 

Your rights in education  
The Special Educational Needs and Disability Act 2001 
amended the DDA 1995 to make it unlawful for education 
providers to discriminate against disabled pupils, students 
and adult learners; and to make sure disabled people are 
not disadvantaged.  

 

Mental health and your rights  
The Mental Health Act 1983 covers the assessment, 
treatment and rights of people with a mental health 
condition. The Mental Capacity Act aims to protect people 
with learning disabilities and mental health conditions and 
guidelines for carers and professionals.  
 

Your rights - motoring and transport  
Disabled people have rights of access in relation to 
motoring, transport and travel infrastructure, such as 
railway stations and airports, under the DDA, it also means 
that you have a right to information about transport such 
as timetables. 
 

Your rights in employment  
It is unlawful for employers to discriminate against disabled 
people for a reason related to their disability, in all aspects 
of employment, unless this can be justified.  
 

When? How? What? to disclose your disability to the 
employer?  
 

It is the legal obligation of the employer to ask all 
applicants if they are disabled so that reasonable 
adjustments can be offered at the interview stage.  
 

When an employee has told the HR or occupational health 
department in confidence about their condition, or has 
disclosed this to a medical advisor, commissioned by the 
employer the employer is deemed under the DDA to know 
that that person is disabled and therefore under a duty to 
consider reasonable adjustments.  
 

It is against the law for employers to discriminate against a 
disabled person because of their impairment: In the way 
they decide who gets the job; the way the interview is 
carried out; the terms on which they offer a job, or by 
refusing or omitting to offer a job on the grounds of 
disability. 
 

It is unlawful to discriminate against a disabled person 
either before, during or after employment; for an employer 
to fail to provide any necessary reasonable adjustments 
for disabled employees and applicants; to provide lower 
standards of service and to refuse service and offer less 
favourable terms to disabled people.  

 

Under DDA, dismissal including compulsory retirement of 
a person covered by the DDA would need to be justified 
and the reason for it would have to be one that could not 
be removed by any reasonable adjustment. 
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An Injection - My Arse! A Readerôs Letter 
 

Hello Emily and Peter 
 

Newsletterï I had to turn down the brightness on my screen! Great article from Zoe about smoking. I donôt smoke much 
(about five a day), but I wonôt stop, just to say óstuff youô to the busy-bodies who donôt want me to smoke. Why are the 
hypocrites wanting to improve our health at the same time giving us poisonous medication and killing us early anyway? 
Iôd rather choose to stick a ciggie in my mouth than to have an injection in my arse. 

David,  a Mental Health Survivor  
 

If you want to write to us see contact details at the back of this newsletter. 
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About this Newsletter  
 

If you have found this newsletter informative or even 
enjoyable you may like to air your opinions in the 
next newsletter. All comments, letters or articles are 
welcomed (see contact details below). You are 
guaranteed a reply. All articles/letters can be 
anonymous, or we can use your initials. We may 
contact you about editing (e.g. length or spelling) 
but the views of service users, carers or others will 
not be censored. 
We do not publish articles that are derogatory to 
individuals, or groups, that are libellous or are 
discriminatory. Back-copies can be viewed on our 
website and hard copies are available from issue 4 
onwards. The views expressed in this newsletter are 
not necessarily those of Haringey User Network. 
Once again, thank you all who contributed. 

 
 
 
 
 
 
 

 
3 Oak House 

St Annôs Hospital, 
St Annôs Road, 

London N15 3TH 
Tel: 020 8442 6186 

Mhcarerssupport@btcomnnect.com 

 
 
 
 
 
 
 
 
 
 
 
 
 
The Patientsô Council,  
Room 23, Admin Block,  
St Annôs Hospital, London N15 3TH 
Phone: 020 8442 6843 
Fax: 020 8442 6927 

EXPRESSION OF INTEREST  
In becoming a HUN member  
 

Name___________________________________ 
 

Address_________________________________ 
 

Post Code_______________________________ 
 

Telephone_______________________________ 
 

Email___________________________________ 
 

How did you learn about HUN?ðððððððð
_______________________________________ 
 

_______________________________________ 
 

Haringey User Network 
Room 302 Parma House 
Clarendon Road, Wood Green  
London N22  

Email : info@haringeyusernetwork.org.uk 
 

Please include at least one means of contacting 
you. We look forward to hearing from you. 

 

Befriending  
 

Do you have spare time this 
summer? Do you want to become 
a befriender for people with mental 
health problems? Volunteers are 
needed for a project that will last 
until August 2010. It will take one 
or two hours of your time a week. 
Comprehensive training is provided 
and there is supervision provided. 
 

Interested? Please telephone: 
 

020 8442 6318 

HUN Community 
Meetings  

 

Haringey User Network 
has a monthly Community 
Meeting at HUN 
headquarters on a middle 
Wednesday of the month 
at 11.00am. Matters such 
as HUN activities and 
opportunities for service 
users/survivors are 
discussed. 
 

All HUN members are 
welcome, or if you are not 
a member contact us for 
details (see details below) 
and come along.  

NHS Stress Line  
 

Debt, housing and 
employment with links to 
mental health services 

 

Tel: 0300 123 3000 

Being Focussed  
 

Haringey User Network frequently has a focus group on a topic relating to mental 
health issues on the last Friday of each month (less frequently in the summer).  
The Housing Focus Group in March asked questions of, and were enlightened by, 
Paula Carter and her colleague Serkan Guney from One Support, an organisation 
that assists vulnerable people aged 16 to 59 to maintain independent living, about 
half of their 469 customers (figures from March) have mental health issues.  
 

Other than their supporting people to live independently, providing a housing 
management service and business development, One Support has assessments at 
Parma House on Saturdays at 10 until 6, maintain links with former customers, 
deals with benefit and housing issues and has drop-ins. They accept self referrals. 
 

Haringey Key Support can be contacted on 020 7428 8500 
 

The guest for the Medication Focus Group in April was Neil Spencer, who has 
been the lead pharmacist at St. Annôs Hospital for several years and has been 
active in talking to service users/survivors about medication issues during that 
time. He talked on a wide range of topics from the history of psychiatric drugs to 
the interaction between various medications.  


