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The Haringey User 
Network listens to those 
who have not been 
listened to and is a voice 
for those that have not 
been heard. It strives to 
be representative of the 
views and experiences of 
service users. It is a 
champion of the rights of 
service users when in 
consultation with service 
providers, though in a 
spirit of co-operation to 
seek to improve those 
services. Its activities aim 
to equip and energize 
service users to improve 
their own lives and the 
lives of all service users 
in the borough.  
 
 
We hope that you enjoy this 
newsletter which has been 
produced by the new Newsletter 
and Publicity group. This meets 
most Thursdays at 11am. If you 
are interested in attending see 
contact details at the back of this 
newsletter.  
 
 
In this Issue 
Picnic at Ally Pally 
Acute Care Forum 
Personalisation 
Focus group (Parenting) 
Patients’ Council 
Service User Payment 
Poem 
M H Carers Support Association 
Connection Coaching 
Upcoming Events 
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Picnic in the Park 
As a new member of HUN, I was delighted to have the 
opportunity to meet with other members for their first HUN picnic. 
It was held at Alexandra Palace Park and a number of us turned 
up to eat, drink and converse under blue skies. I was a little bit 
late in arriving but nevertheless was made to feel very welcome 
and had a thoroughly enjoyable afternoon being in pleasant 
company and beautiful surroundings. Memories came flooding 
back of previous times I visited the area, when I regularly 
attended the Astronomical Society of Haringey which met in the 
Palace. It was nice being in a beautiful park in the company of 
new friends.  
Tony Corbett,  
Recent HUN Member 
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Inpatient For Change 
Peter Johnson and Zoe Vincent interviewed Gary 
White 
 

Gary has been attending the Acute Care Forum as 
HUN’s representative at St Ann’s since Autumn last 
year. 
 
PJ: So Gary, what is the Acute Care Forum? 
GW: It’s a meeting composed of all the ward managers 
and head nurses plus psychiatrists and others who can 
be asked to attend. It is chaired by Assistant Director 
Jeremy Walsh. 
ZV: What is your role, Gary? 
GW: To safeguard service users’ interests. Sometimes 
patients can experience a loss of privacy and dignity, 
and a service user is often better placed to point this out 
and help prevent it happening again. 
PJ: What improvements would you like to see at St 
Ann’s in the near future? 
GW: A general change in attitude of the nurses toward 
the patients: more care and concern for the patients. 
PJ: Are there any particular issues that have been 
highlighted in recent meetings? 
ZV: I know from personal experience for instance that a 
lot of patients are greatly inconvenienced on the wards 
by the smoking ban. It seems unfair that patients who  
essentially have not chosen to be in hospital have to go 
outside to smoke, especially as there is so little else to 
do on the ward, and given that smoking is often a 
response to boredom and stress. 
GW: The staff showed sympathy for the smokers on the 
wards, but the PCT persists in enforcing the ban in 
public places. 
ZV: What do you like about attending the Acute Care 
Forum? 
GW: The other forum members respond positively to my 
comments. 
PJ: And what isn’t so good? 
GW: Sometimes the discussion becomes too technical 
for lay people. 

Personalisation In Warren Street 
By Zoe Vincent 

 

A good number of both Haringey service users 
and staff made their way down to a workshop on 
Personalisation in central London. The venue was 
an upper floor at the Royal Institute of Architects: 
a lovely venue with a rather fabulous view from 
the balcony! 
     In case you are wondering, personalisation is 
when a service user receives a budget that it is 
used to buy services from service providers, 
either inside or outside the mental health system. 
This could be a day service like the Clarendon, 
gym membership, a college course or even 
gardening tools etc to pursue a hobby. The idea 
is that it should benefit their mental or physical 
health, or facilitate social inclusion, or finding 
employment. 
     I found the day informative and interesting on 
the whole. We heard several talks from various 
‘champions’ of this new, important concept in 
mental health care. A service user from Camden 
talked enthusiastically about how the ability to 
make his own choices worked for him. Other 
examples given were of a lady who had been 
enabled to employ her own carer who could 
accompany her on outings, etc, and a man in 
rural Lincolnshire who was able to buy a car, 
giving him greater freedom and mobility.  
     In smaller groups we then mulled over the 
pros and the cons of personalisation. There were 
a number of anxieties and reservations amongst 
service users. We fed back our discussion to the 
main meeting, but I was left wondering what use, 
if any, was made of our input. How far was this 
workshop another box-ticking exercise? One plus 
point was we were all remunerated for our 
participation and it was interesting to meet service 
users’ representatives from other boroughs. 
 

The Parent Trap? 
By Peter Johnson 

 

The HUN focus groups have gone on the road, 
starting with parenting at  Canning Crescent on 28th 
August, facilitated by the HUN research group- 
Insight. These focus groups are a forum for service 
users' views and experiences; a way to learn from 
each other and a way to gather the views of service 
users to help improve services.  
     The group was not just informative but even 
poignant as the real stories behind the statistics were 
discovered. It was stated that some people think that 
people with mental health problems do not have 
children, or perhaps should not have them. How 
support can be sought, but not given, at least not in 
the way it might for a physical disability. That the  
mental health worker did not know about children and 
the social worker did not know about mental illness.  

     It was revealed that mental health problems can 
be used as a weapon by the other parent, the 'normal' 
one.  It was agreed that the support of a partner was 
beneficial for both the service user and their children. 
It ended with a positive note that service users can be 
just as good at parenting.   
     You can read more about the focus groups on the 
HUN website in the forum section (see back of 
newsletter). If you need help to use our website 
please do not hesitate to contact us. The next Focus 
Group is about policing and mental health at Canning 
Crescent, High Road, Wood Green, on 25th 
September at 11.00 am. 
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Being a volunteer at the Patients’ Council 
By Piumika Pelendagama 

     I have been working as a volunteer for over six months at the Patients’ Council of 
St. Ann’s hospital. The Patients’ Council is an independent service user group working 
to put forward the views of people using mental health services. It is an organization 
which offers mental health in-house patients and out-patients in the community, a very 
valuable service provided by a group of volunteers. The advocacy and support services 
of the Patients’ Council include a whole range of issues such as benefits, immigration, 
housing, education, training, voluntary work etc. We, as volunteers, are always there to 
help the mental health patients to recover. 
     Being volunteers, we have a major role to play at the Patients’ Council. We have a 
drop-in session at the premises from Mondays to Fridays from 1-3 p.m. During this time 
patients can have access to telephones, Internet, advocacy, advice and guidance 
services. Our volunteers offer individual advocacy. We also have a Tuesday evening 
social event with Karaoke, quiz nights and get together etc. To enhance the 
performance of the volunteers we are providing on the job training leading to NVQ 
Level Three Advice and Guidance qualifications. 
     We have one-to-one supervision to guide our performance and discuss future 
career build-ups and welfare. We have monthly team meetings. As volunteers we 
represent the Patients’ Council at meetings, events and functions. Also volunteers 
participate on interview panels to select members of staff for the hospital. So, I can 
conclude that working as a volunteer at the Patients’ Council is a rewarding and 
excellent experience. Without hesitation I can recommend anybody to work as a 
volunteer at the Patients’ Council to get wonderful experience throughout their lifetime. 
  

The Patients’ Council Room 23, Admin Block 
St Ann’s Hospital, St Ann’s Road, London N15 3TH 
Phone: 020 8442 6843 Fax: 020 8442 6927 
Email: jacqueline.amobi@haringey.nhs.uk 
 

Articles from patients at St Ann’s Hospital are very welcome; please see contact 
details at back or hand article and your contact details to the Patients’ Council.  

Update on Service User Payment  
By David Hindle 

It is over a year since I wrote an article for the Newsletter regarding the need 
for payment for service users within Haringey when representing others in 
meetings, interviewing, and training or research. Since then the situation has 
been clarified as follows: if the original request for our involvement in an activity 
came from the Mental Health Trust, then we are entitled to payment for that 
activity. 
 
I have written a short note giving advice on how to make a claim, which is 
available from HUN. Let me know if you are having difficulties in claiming or 
getting the payment. It is a far from perfect system but at least it exists. 
 
However, that is only half the story as those activities are also often requested 
by the Primary Care Trust (now known as NHS Haringey) or Haringey Council. 
For the last year I have been working with the ‘Making a Positive Contribution 
Sub Committee of the Well-being Partnership Board’ to progress a policy that 
includes all Health and Social Care partners (not just mental health). I am 
happy to say that the policy should be launched in the Autumn. This would in-
clude among others the council, NHS Haringey and the Mental Health Trust. 
 
There will be some interesting challenges. For example, the payment levels 
operated by the mental health trust are currently lower than recommended. 
However, for the first time the Mental Health Trust, council and NHS Haringey 
should all pay service users (and carers) for their involvement activity. I will 
keep you informed about further developments. 
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Piumika  



Notice Board 
Upcoming 
Newsletter Group Thursdays 
Insight meeting Tuesdays 
Consultation Workshop  
9th October 
Confidence building training 
30th October 
 
Please check with HUN 
beforehand for these activities 

Haringey User Network 
N17 Studios, Unit 26G3  
784-788 High Road 
Tottenham, 
 London 
 N17 0DA 

Please  feel free to contact us for further informa-
tion.  
Tel: 020 8885 1258 
Free phone: 080 0012 1803 
Email:  info@haringeyusernetwork.org.uk 
Website: www.haringeyusernetwork.org.uk 

HUN Community 
Meetings at HUN 
premises, 11am-12.30pm 
 
Wed. 21st October 
Wed. 18th November 
Wed. 9th December 

Focus Group at 11am-
12.30pm, check with HUN 
for venue.  
 
Fri. 30th Oct 
Fri. 27th Nov 
Fri. 18th Dec 

Acknowledgement: 
The Newsletter Group is: Zoe Vincent, Peter 
Johnson, Gary White, Tony Corbett and Oscar 
Kjell 
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Mental Health Carers Support Association (MHCSA) provides support and services to carers of people who use 
mental health services. Mental health carers usually are relatives, close friends or partners of people who are 
affected by a mental health problem. MHCSA offers carers a monthly Support Group at 24 Tynemouth Road N15 
and a topical monthly newsletter posted to more than 300 carers. MHCSA also provides an advocacy service to 
help carers and services with CPAs, Mental Health Act proceedings, benefits and housing. In addition, MHCSA 
provides information to carers about local mental health services, contributes to planning committees organised 
by the Council and mental health trust and campaigns with service user groups for 
improvements to services and support for service users and carers. 

Support Group meetings for Carers are held once every month on a Tuesday 
evening. Discussions are friendly and confidential. All carers are welcome to attend 
Support Group meetings.  

Venue: Tynemouth Road Health Centre (1st Floor Meeting Room) 24 Tynemouth 
Road N15. 

Time: 6.30pm to 8.00 pm. 

Contact: Nick Bishop if you want more information about the Support Group on 020 
8442 6186. 

Next meetings: Tuesday 27th October, Tuesday 3rd November and Tuesday 1st 
December. 
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Free Connection Coaching sessions are held by Polar Bear at St 
Ann’s Hospital every Wednesday from 1pm-4pm. As Steven wrote in 
the previous newsletter “One of our main aims with this Project is to 
encourage people to become involved with their own life journey. To 
learn to make choices to support this journey.” 
If you are interested please contact Stephen Wish on  
020 8376 3354 or HUN.   
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All Service Users Welcome 

 


