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Employment and Support AllowanceEmployment and Support AllowanceEmployment and Support AllowanceEmployment and Support Allowance    
Information from Diane Arthur, MIND Advocacy Manager  

 
I’m sure you are probably all trying to come to terms with the proposed ‘Employment and Support 
Allowance’ due to take effect from the 27th October 2008. The idea is that it will replace the present 
Incapacity Benefit and Income Support for anyone incapable of work. Those claimants under the age of 
25 will be transferred to the new allowance in 2009 and others between 2010 and 2013.  
The amounts of benefits will vary for those who qualify for the initial 13 week assessment for each 
individual with a single person aged between 18-24 entitled to £47.94 pence and after that period will 
receive £84.50 pence a week. 
The New Work Capability Assessment will apply to Employment and Support Allowance claimants 
first, moving onto applicants for Incapacity/Income Support later.  
The stages or rules for this assessment follow in three tests. 
At 13 weeks most claimants will receive the work-related activity amount of £24 a week. They will get 
a total of £84.50 pence for basic work activity component. 
Those most severely disabled will be entitled to £29 a week, (this single claimant amount will be 
£102.10 pence, which includes basic rate, support component and enhanced disability premium. 

 
The Tests 

1/ Work Capability Assessment. 
This applies to Employment and Support Allowance claimants. 
The points threshold for this test is 15 points and physical and mental tests can be combined. 
2/ Limited capability for work related activity assessment. 
This is a further test to see if a claimant is too disabled and qualifies for the support group. 
3/ Work Focused Health Assessment. 
This is carried out at the same time as the work related activity assessment and focuses on the 
manageable activities of the claimant. The report will be taken by the Personal Adviser carrying out this 
interview.  

 
Work Focused Interviews 

 
This applies to claimants who are aged under 60 and are not in the Support Group category. Just as 
‘pathways to work’ applies to those seeking employment, an ‘action plan’ is drawn up with only a 
genuine, plausible explanation accepted if this cannot be the case. 
Any failure in complying with this ruling, will result in £12 being taken for the first 4 weeks from the 
allowance in this category, following on to 100% reduction amounting to £24 in each subsequent week 
after this time. 
  

Hospital In-patients and those receiving regular treatment 
 

Anyone who is an in-patient or receiving care as an in-patient will automatically be exempt from 
undergoing these assessments, as they will be regarded as having limited capability for work on a daily 
basis.  

  



 

A collaborative point of view from A collaborative point of view from A collaborative point of view from A collaborative point of view from 
a service user who was therea service user who was therea service user who was therea service user who was there    

by Gary White 
 
I was fortunate to be present at the One Day 
conference on Collaborative Management of Risk 
in Primary Care and Mental Health on the 8th 
October. I found it both stimulating and 
informative. The conference was both for service 
users and managers within various organisations 
in the borough.  I was particularly impressed by 
the variety of workshops that were available on 
the day, and I chose the workshop on risks of 
suicide for both the person and its effects within 
the community. 
As a service user and someone who has had 
depressive thoughts in the past, I feel empathy 
with others who are perhaps contemplating a path 
that could prove irreversibly damaging for the 
individual and others.   
Through data and statistics that were shown to us 
it became clear that the suicide rate is higher in 
less affluent areas. Our role on the day was to 
discuss how we could prevent suicidal behaviour 
and one of the ways was trying to understand and 
share experiences on the subject. 
There were several conclusions presented, one 
was on the area of work, and being able to 
contribute and participate in the community in 
general. This sense of hopelessness is worsened 
when a person feels isolated and unaccepted and 
it is up to the community to recognise and reach 
out, by opening up certain opportunities, whether 
it is training or support for the person’s future.  
Organisations should play an important role, 
through better communication and effective 
liaising with one another.  
 
 

Suicidal AnonymousSuicidal AnonymousSuicidal AnonymousSuicidal Anonymous    
by Liam Murphy 

 
Suicidal Anonymous is alive in the United States 
of America. I am enthusiastic that the success 
achieved there will hopefully reach Tottenham in 
time. Most people will have heard of Alcoholic 
Anonymous, and how it has grown from strength 
to strength through its literature and increase of 
membership. This has also overlapped into 
Suicidal Anonymous which follows similar steps. 
These are difficult times in which we are living 
and it is so easy to feel alone and unable to share 
feelings and have a connection with another 
human being. Therefore, negativity can so easily 
take control over one’s pattern of thoughts and 
behaviour. 
If you wish to stop carrying out a pattern of 
suicidal thoughts and behaviour, this is a group 
for you. Here we can share our experiences, 
hopes and progress with each other. 
Of course we are in the early stages and we are 
really in need of new members to join in, 
supporting one another and facilitating what will 
hopefully be a shared and supportive 
environment. By contacting this group there is 
nothing to be lost and perhaps it may prove very 
beneficial. 
To begin with, we will meet up once a week in 
order to discuss the exact nature and purpose of 
this group. There are no fees or other obligations. 
It will be about getting together on a fairly 
regular basis. The first meeting will be at our 
HUN meeting room on Monday, 3rd of November 
at 2 pm. Give us a call and we can see where we 
can progress from here. 
 
 
 
 
 

 
Oscar and Emily in HUN office 

Good Bye to: 
Maria Smaga, who has left, to carry on with her 
studies.  We wish her all the best in the development of 
her career. 
 

Welcome to: 
Oscar Kjell, who has joined the Co-ordinators team at 
the Haringey User Network.  We wish him well in his 
new post. 



 

Pressures in lifePressures in lifePressures in lifePressures in life    
by Ayoob Mansoor 

Real life brings with it a lot of responsibilities. 
Supporting the family and working hard in order 
to do so, can often be the most burdensome. 
Personally, I enjoy work, I was creative in my job 
as an interior decorator. One day 4 years ago 
however, it all got too much. With the stress 
came terrible guilt, how would I provide for my 
family. Eventually I became sick with worry. I 
had to stop working because I was simply too 
depressed to concentrate. I remember asking 
myself: “How could this happen to me?”. I never 
believed I could be so vulnerable. After all, I had 
been super active in my life, I was able to do 
anything I put my mind to. 
Today things are different. Its become 
increasingly difficult for me to express myself, 
both in writing and sometimes verbally too. At 
times I feel useless, like a burden to others. My 
current job working for Etcetera, however, has 
definitely been very good. I use machinery to cut 
materials for production. I feel welcome; I do not 
feel afraid or stressed. It’s a safe environment 
where, most importantly of all, I can be active. Its 
keeping busy that makes me positive today. 
I write this to those of you who feel the same way 
I did. Maybe you can help me with advice or 
perhaps I can provide that for you. Actively 
interacting with others has vastly improved my 
quality of life. Therefore, I suggest that those in a 
similar situation seek organisations and people 
that can help you to feel something better. Its 
never too late.   
 

 

I was there onI was there onI was there onI was there on    
World Mental Health DayWorld Mental Health DayWorld Mental Health DayWorld Mental Health Day 

by David Hindle 
 
It was a fine October day, the 10th to be precise.  
For many it was a normal one, but for others it 
was different as it was World Mental Health Day.  
Early in the morning I saw Mash rise up and 
arrive at St Ann’s to help decorate an open top 
bus, ready for a trip to Brighton.  Well the first 
part is true, but the destination was in fact around 
Haringey. 
 
 

The idea was that part of the local celebration of 
World Mental Health Day would be publicising 
various local mental health related services and 
good mental health guides.  
 

 
 
The problem was, of course, that an open top bus, 
with blaring music would not itself do the trick.  
So a number of willing volunteers were required 
to hand out information.  David and Emily 
therefore also arrived, along with others (mainly 
staff,) including some from Therapeutic Network, 
Clarendon, Mind, Alexandra Road Crisis House 
and Open Doors. Off we went and jumped off at 
various locations around Haringey and handed 
out information for about 30 minutes at each 
location. 
Our second stop was at Conel.  There Mash was 
one of the speakers at an event that also included 
a short play (stigma faced by a student in return 
to higher education), quiz and questions. 
Unfortunately Emily and I were unable to be 
there, as we had to continue around Haringey, but 
Mash later reported that it went well.  

Going around Haringey on 
top of an open top bus was 
itself an experience.  It was 
great to see that leaflets 
were readily accepted, and 
a good number of people 
opening up about their 
own or their relative’s 
experiences.  It was a great 
day and a good 
opportunity to see Emily 
dancing on the open deck 

of the bus.  It was good to be involved, and 
hopefully through it some people were 
challenged, whilst others were reassured.  
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Feelings 
 

Feelings come and go 
just like the winter snow 

Don’t be afraid to share your feelings 
to show who you are 

because you’re worth it 
by far 

 
Go to any lengths 

it’s like swimming in a pool 
Use your negative emotions as a tool 

and don’t be a fool 
Bring your troubles out into the open 

and let the sun shine on them 
This too shall pass 

 

by Liam M.L. Murphy 

 
 
Monthly HUN meetings,  
for all our members 
meetings take place at N17 Studios  
from 11.00am until 12.30pm approx.  

 
Monday 17 November 

Monday 1 December 

 

(The January issue will include forthcoming 

dates for 2009) 

 

Monthly Focus Group 
meetings 
Focus Group is set up with the aim of 

promoting positive change; it gives the chance 

to air suggestions and views in relation to 

mental health services, in an encouraging and 

supportive environment.     
 
Friday 28 November 

Friday 19 December 

 

(The January issue will include forthcoming 

dates for 2009) 

 

All meetings are from 11am until 12:30pm at: 

Community Meeting Room,  

Wood Green Central Library,  

High Rd, N22 6XD 

Refreshments provided. 

 

 

EXPRESSION OF INTEREST 
In becoming a HUN member 
 
Name_________________________________ 

Address_______________________________ 

Postcode______________________________ 

Telephone_____________________________ 

Email_________________________________ 

Date__________________________________ 

How did you learn about HUN? 

______________________________________ 

 
 

Haringey User Network 

Unit 26 G3, N17 Studios 

784-788 High Road N17 0DA 

info@haringeyusernetwork.org.uk 

Tel. No. 020 8885 1258 

Freefone 0800 0121803 
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Haringey User Network is hosted 
by PRA Services.  

We would like to say Well Done to one 
HUN member, Gary White who is currently 
doing a Presentation Skills Training 
Course at Chase Farm Hospital. It started 
on Wed. 15th October and finishes on 5th 
November. It is very encouraging and 
positive to know that training opportunities 
are being presented and even better that 
individuals are taking part. We hope to hear 
how Gary has got on, in the 4th issue of our 
newsletter due out in early January. 


